Providing Safe, Quality Neighborhoods

Performance Measures

Building Permits by Trade Unsafe Structures -
Status of Initial Inspections

Number of Inspections

Number of Cases

1,190 1,357

: 696
O Roofing wl_l 468 177 M
El Plumbing

M Mechanical FY00 FYO1 FY02
Q1

[ Total Complaints Received O Total Cases Closed M Total Cases Under Litigation O Total Active Cases Each Quarte

Electrical
OBuilding

Comments: Additional staff and emphasis specifically for Unsafe Structures in FY01

New Parks Land Acquired Inmate In-Jail Population and Bed Capacity
Percentage of Inmate Population Exceeding Florida Model Jail Standards
(FMJS)

—e—Total FMJS Bed Capacity 200
= Average Daily Population

6,300 6,237 6,237

6,127

Jail Population or Capacity

6,005 6,005 6,005 6,005

-2% 0% 3% 15% 17% 15% 4% 3%

FYo4 FY95 FY96 FYg7 FY98 FY99 FY00 FYO01

Comments: FY02 does not include inmates in monitored release.
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Providing Safe, Quality Neighborhoods

Performance Measures

Rescue Average Response Time
Outside Urban Area

FY98 FY99 FY00 FYO01 FY02
Q1
= Life Threatening Emergency  Ed Non-Life Threatening Emergency

Comments: Response time is from call received to arrival of unit.

Fire Average Response Time
Outside Urban Area

14.6

FY98 FY99 FY00 FYO01 FY02
Q1
O Structure Fire B Other Fire

Comments: Response time is from call received to arrival of unit.

Rescue Average Response Time
Inside Urban Area

= Life Threatening Emergency

Comments:

FYo8 FY99 FY00 FYO01

Fd Non-Life Threatening Emergency

Response time is from call received to arrival of unit.

Fire Average Response Time
Inside Urban Area

8.56
7.00

8.15

Comments:

FY98 FY99 FY00 FYO01 FY02
Q1

O Structure Fire H Other Fire

Response time is from call received to arrival of unit.
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Providing Safe, Quality Neighborhoods

Performance Measures

Total Jail Bookings Average Police Response Time

120,000
21.88

20.68

- N
[&)] o
! !

Number of Bookings
]

Time (in Minutes)

4.92 4.75 4.61

FY98 FY99 FY00 FYO01

FY98 FY99 FY00

=== Routine Response === mergency Response

Crimes Clearance Rates Percentage of Non-Emergency Calls Dispatched
Under 30 Minutes - Police

125%

100%
88.4%

75%

50%

Clearance Rate

25%

RERRORRRRE0R

Forcible Forcible Forcible Aggravated Burgla Larcen Vehie
Rape Sodomy Fondling Assault glary Y Theft

[ Standard 67.0% 52.0% . 58.0% 14.0% 20.0% 14.0%
OFy97 59.0% 58.0% 76.0% 75.0% X 58.0% 14.0% 17.0% 11.0%
OFY98 59.6% 62.5% 80.6% 84.6% . 58.5% 14.8% 17.2% 11.0%
HFY99 95.0% 86.4% 93.8% 78.0% 2 61.1% 13.8% 21.3% 11.9%

EFY00 63.5% 63.5% 77.4% 55.7% . 57.3% 15.9% 17.1% 11.1%
EFYO1 96.5% 45.7% 59.3% 69.7% . 51.3% 16.7% 18.4% 10.9% FY98 FY99 FY00 FYO01 FY02

0%

Percentage of Calls

Murder

‘- FY02 108.7% 32.2% 34.4% 44.2% ) 13.8% 51.3% 18.0% 9.6% Q1
el
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Providing Safe, Quality Neighborhoods

Performance Measures

350 7

Number of Projects Completed

Days
SN

300 A

250 A

200 A

Quality Neighborhood Initiative Program (QNIP)

O Number of Safe Routes to
Schools

H Local Drainage Projects

229

291

149
150 -
99
100 89
50 1
9
0 : :
FY00 FYO01 FY02
Q1
Time to Verify Completion of SNP Projects
7
6
2 2
1 1
Benchmark FYO1 FYO1 FYO1 FYO1 FY02
Q1 Q2 Q3 Q4 Q1

Comments: After Certificate of Completion is submitted.

Linear Feet Completed

Percentage of Readings

Quality Neighborhood Initiative Program - Sidewalks

1,630,000 -
O Quarter 4
B Quarter 3
1,230,000 -
M Quarter 2
O Quarter 1
913,047
830,000 760,000 138,061
154,760
430,000 -
170,000
262,21
80,000 160,000 62,213 84,000
30,000
FY99 FY00 FY01 FY02
Air Quality Levels
0, _ -
100% %
75% -
50%
25% -
0% -

FY97 FY98

FY99 FY00 FYO01 FY02
Q1

B Good B Moderate

OUnhealthy
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Providing Safe, Quality Neighborhoods

Performance Measures

Percentage of Coliform Samples in Violation Median Coliform Count

OFY01 HFY01
OFYo1 @OFYO01 OFyo1 OFyo1 MFY02 Q1 Q2

Q1 Q2 Q3 Q4 Q1
OFY01 EFY02
Q4 Q1

Coliform Count

Percentage of Samples

o
S 2 & ] ® o w 22 c——
o O O o

Miami River North South Tributaries
Biscayne Bay Biscayne Bay

Miami River South Tributaries
Biscayne Bay Biscayne Bay

Percentage of DERM Drinking Water Inspections DERM Inspection Compliance

Completed On-Time

95% 95%

Percentage

Average Score

FY99 FY00 FY01

M % of Facilities out of Compliance but Brought into Compliance without Formal Action
0% of Facilities in Compliance at Time of Inspection
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Providing Safe, Quality Neighborhoods

Performance Measures

Volume of Sanitary Sewer Overflows Sewer Infiltration/Inflow Reduction

324,000,000,
;4

323,000,000, |

322,000,000 +

1
e

12,000,000

2% 323,937,564

8,000,000 -

13,273,209
Millions of Gallons per Day

4,000,000 -

Volume (in Gallons)

FY99 FY00
FY98 FY99 FY00

Comments: FYO00 overflow due to main break at Miami Beach Marina in June.
FY01 includes 2nd Quarter Biscayne Bay main break. Comments: All data reflects daily averages.

Number of Water & Sewer Customers Tons of lllegal Dumping Disposed by Solid Waste

400,000

300,000 -

15,000 -

200,000 -

10,000 -

Number of Customers

100,000 -

FY97 FY98 FY99 FY00 FYO01
OWater W Wastewater

FY99 FY00
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Providing Safe, Quality Neighborhoods

Performance Measures

Metro-Miami Action Plan Teen Court Program

896

1,841

723
350 2
260121 54 70 42 80| |4y 188 48| (18 53

FY99 FY00 FYO01 FY02
YTD

Number of Youth or Cases

M Youthful Offenders Admitted OYouth Attending Volunteer Orientation
F Youth Completed Attorney Training HTeen Court Cases Closed-out
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